Vintage, a service of Familylinks

Vintage continued its long history of providing valuable resources
promoting the health and wellness of older adults. Vintage offered a wide
array of programs such yoga and tai chi, dance and art classes, travel to
museums and live performances, computer classes, health screenings,
informational speakers and daily meals. With a focus on ongoing quality
improvement, Vintage identified the digital divide experienced by many
older adults as a critical service gap to be addressed. In June of 2020,
Governor Wolf announced that Vintage was awarded a grant of $85,000
to create a dedicated technology lab within the Center. This award proved
to be very timely given the increased social isolation experienced by many
seniors due to the COVID-19 crisis. Without access to technology
equipment and internet connection, 40% of Vintage clients cannot utilize
online resources including shopping, banking, remote learning, telehealth
and virtual social connections. When the facility closed in mid-March for
in-person services, Vintage transitioned to supporting seniors in four key
areas: food distribution for those in need, phone reassurance calls,
maintaining information services, and organizing a lending library for
technology equipment to support isolated seniors.

Vintage Service Statistics (uly 1,2019 - March 13,2020)

Unduplicated Persons Served — Center for Active Adults 915
Average Daily Attendance — Center for Active Adults 123
Unduplicated Persons Served — Better Choices, Better Health 151
Information and Assistance Contacts 1,093
Volunteer Hours 4,666

Vintage Service Statistics (March 14,2020 - June 30, 2020)

Meals Distributed 2,890
Wellness Calls Completed 4,357
Information Service Calls Completed 482

Financials (Pre-Audit)

Total Operating
Revenue

$694,905

Depreciation
Expenses

$43,277

Total Operating
Expense

$791,408
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